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\ TAILORED SENIOR SERVICES

Home Care Tailored For Your Changing Needs

Office: 636-734-7334 (Call/Text)
X101 Laura
X104 Melissa

Fax: 636-235-9548 HR

Fax: 636-235-9556

Compassion in
Care, Comfort at
Home or Because

Every Senior
Deserves Dignity.

Paycheck Stub’s

available at:
hcm.execu pav.com/secu re/home.aspx

User ID: Email

PW: Your customized password

National Alzheimer’s Awareness

World Alzheimer’s Month is an annual
international event, always held in September
and run by Alzheimer’s Disease International,
(ADI).

Facts About Alzheimer’s Disease

e Alzheimer’s disease is the most common
form of dementia. Dementia is a brain
condition that affects parts of the brain that
control thought, memory, and language.

o Alzheimer’s disease and related dementias
can seriously affect a person’s ability to
carry out daily activities.

o The risk of developing Alzheimer’s disease
increases with age, but Alzheimer’s disease
is not a normal part of aging.

e Most people living with Alzheimer’s disease
are older than 65 years. However, people
younger than age 65 can develop
Alzheimer’s disease but it is not common.

e Scientists do not know what causes
Alzheimer’s disease. However, like other
chronic conditions, it is probably a result of
multiple factors.

o Controlling high blood pressure, exercising
regularly, and quitting smoking may reduce
your risk of Alzheimer’s disease.

5 Stars

Go

Reviewsgle

At Tailored Senior Services, the amazing
care you provide doesn’t go unnoticed. Our
clients and their families often share
heartfelt feedback through Google Reviews,
and those kind words are a direct reflection
of the dedication and compassion you
bring every day. We'll highlight these
reviews to celebrate the difference you're
making in the lives of our clients! Keep
shining—you are the reason behind these
wonderful words.

Lisa Mack

“From the first phone call to the first in-
home meeting to discuss services, to the
scheduling of care givers, the quality of the
employees and the personality matches
made for my mom, | have experienced first
class service!

NEVEEe <o
Oe day you W be

SOMEONE’S HOPE.

SOMEONE"S

HIERO.

Every smile you bring to a client is a gift beyond measure



http://www.apisolutions.myfileguardian.com/
https://radiowaterloo.ca/category/new-music/
https://creativecommons.org/licenses/by/3.0/
https://www.pngall.com/review-png/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/

September October
Joan Judy
cﬁ ? Callie
5":-1 Sa Pam Z
g’;& o TEUN, Melissa
‘e V0o,
'S
September October
“RPP” Judy G

BIRTHDAY

Dementia & Alzheimer’s
Living with Dignity: Tips & Understanding

Dementia does not define who a person is. A
diagnosis is only one part of life—it doesn’t
erase someone’s personality, abilities, or rich
history. Too often, society sees only the illness
instead of the individual. As caregivers, we can
shift the focus to /iving with dementia, not just
the limitations. Our role is to honor dignity,
encourage independence, and celebrate the
person behind the diagnosis.
Here are some everyday care tips that help
support both safety and independence:
o Keep daily routines consistent (meals,
bathing, dressing).
e Use calendars or notebooks for
reminders.
e Plan activities the person enjoys at the
same time each day.
« Encourage independence with dressing or
bathing—help only as needed.
« Choose easy, comfortable clothing and
use safety tools like shower chairs.
o Be gentle, respectful, and explain each
step of care.
e Serve meals in a familiar setting with
plenty of time to eat.

With compassion and simple routines, we can
help those living with dementia continue life
with purpose and dignity —because dementia is
only one part of who they are.

Halloween Eun!

As the spooky season approaches
we invite you to join in the Halloween

spirit! The week of Halloween,
feel free to wear a festive shirt,
sweatshirt, or sweater with your
scrub pants. Let’s keep things light
and fun—just be sure to avoid
anything too scary or inappropriatel!

Do You Have Little Trick-or-

Treaters at Home?

If your kids, grandkids, or even you
are dressing up for Halloween, we
want to see it! Send in your photos to
TSS, and we'll feature them in our
next newsletter, so we can all
celebrate the fun together as part of

the TSS Family.

COMPANY HOLIDAYS - 2025

New Year’s Day, Wed. Jan 1st
Easter, Sunday April 20"
Memorial Day, Monday May 26th
4th Of July, Friday July 4™
Labor Day, Monday Sept 1st
Thanksgiving Thursday, Nov 27th

Christmas Eve, Wed. Dec 24th
(3p-12a)
Christmas Day, Thursday Dec 25th

New Year’s Eve, Wed. Dec 31st
(3p-12a)

Every smile you bring to a client is a gift beyond measure




Taking Care of your Client

At Tailored Senior Services, one of the most
important parts of caregiving is remembering that our
clients’ needs always come first. Sometimes they
may ask how we are doing, and while it's wonderful
to build connections, we must always keep our
personal struggles private. Clients look to us for
support and comfort, not extra worries. By keeping
the focus on them, we create a safe and positive
environment.

With Halloween just around the corner, this is
especially important. The holiday can bring
excitement, but also extra noise, visitors, and
distractions that may feel overwhelming for seniors.
As caregivers, we can help make the evening
enjoyable while protecting our clients’ peace of mind

e Keep it calm: If your client is uneasy with
trick-or-treaters, keep outdoor lights off to
deter unwanted knocks and avoid opening the
door to strangers.

o Make it festive: For clients who enjoy the
holiday, consider safe and cozy activities—
watching a Halloween movie, sharing themed
snacks, or handing out candy together (if they
feel comfortable).

o Prioritize their comfort: Every client is
different, so pay close attention to how
they’re feeling. The goal is to bring joy, not
stress.

By focusing on our clients’ well-being—whether
through everyday conversation or holiday activities—
we help them feel safe, cared for, and valued. And

that’s what TSS caregiving is all about!

Household Management
Fresh & Clean: Kitchen Edition

When caring for our clients, the little things
make a big difference—and one of the easiest
spots to overlook is the kitchen! A fresh, clean
kitchen not only prevents odors and germs
but also helps create a safe, welcoming space.

Refrigerator Care

e Do a quick once-a-week fridge check:
toss expired items and those leftovers
that have hung around too long.

e Once a month, give the fridge a full
wipe-down—shelves, drawers, and
doors.

e For stubborn spots, spray with a
vinegar-and-water mix, let it sit, then
wipe clean.

Quick Cleaning Tips

o Microwave: Heat a bowl of water for a
few minutes, then easily wipe away
food splatters.

o Countertops: Hot water + a drop of
dish soap = simple and effective.

o Wooden cabinets: Mix warm water with
a bit of dish soap or Murphy’s Oil
Soap, then dry right away.

A few extra minutes spent cleaning keeps
things fresh, safe, and comfortable for our

clients (and makes your job easier, too!).

Hol i day Schedul i

The holidays are right around the corner! This
is always a busy season for both you and TSS,
and we truly appreciate all that you do. If
you're planning to request time off, please be
sure to submit your request by October 31,
2025. While we can't guarantee every request,
we'll do our very best to accommodate
everyone—because even during the holidays,

n

our seniors rely on us 24/7.

REFER AND

EARN!

Do you know someone who
would make a great
caregiver? Refer them to
Tailored Senior Services
and earn rewards!

o Ifyour referral joins our team part-time,
you’ll receive a $50 QT Gift Card.

o Ifthey join full -time, you’ll receive a
$100 QT Gift Card.

Gift cards are redeemable after your referral successfully
completes 90 days of employment.

Every smile you bring to a client is a gift beyond measure




Caregiver Corner: Taking Care of YOU

Being a caregiver is one of the most rewarding jolis but it can also be one of the most demanding.
Bet ween juggling family responsibilities, wo
yourself last. Over time, that can lead to stressxhaustion, and even burnout.

Signs you may be experiencing burnout:

o Feeling anxious, down, or overwhelmed

« Constant exhaustion, no matter how much you sleep
e Neglecting your own health and wellbeing

o Changes in appetite, weight, or sleep patterns

o Getting sick more often

I f you notice these si ginmanyc&aygigens expériance ther.Tliegad
news? There are simple ways to reduce stress and protect your own health while still giving the best
care possible.

Tips to recharge and stay balanced:

o Take a short walk to cool down (outside if possible)

e Spend 15 minutes in quiet meditation or deep breathing

o Call the TSS Office or OnCall line for supporti we dr e here for you
e Watch a comedy or something uplifting (with your client if appropriate)

e Write down three things youdre grateful f
« Join a caregiver support group and share experiences with others

e Set realistic expectations and remind you
Remember, taking carfei bbsyesssntfial sndthesaltt

means better care for your client.

From the Desk of Laura

Caregivers, please Check out the employee portal on our
' website for updates.

| remember that you

Any caregiver who callshetween now

| may not exchange and September 5thwith the correct
phone numbers with answer toone of the 4 questions below
. . will earn$5.00 (limit one prize per
your client or their person).
family members. , 1. What is the last article heading
This caused an listed in the Partial Handbook?

unfortunate situation 2. How many days may you reques
off in one year?

recently V\_”th one O_f 3. Name 3 services we do not
our careglversand t | provide.

could have been - 4. What is our acceptable dress
code?

Call636-734-7334to claim your prize!

avoided.

Every smile you bring to a client is a gift beyond measure



Mouth Watering Recipe - Enchilada Stuffed Sweet
Potatoes

Prep

TT artea | TS emmev |

25 min 90ni n

Ingredients
V 6 medium sweet potatoes V' 1 (407) can diced green
V 4Tbsp olive oil chiles
V 2 tsp salt V Y2 tsp black pepper

. . 1 i
V 2 garlic cloves-finely chopped v 1/2 tsp paprika
V 1 jalapeno, seeded & chopped V' %2 cup sour cream
V 1 onion- chopped V- 1lime
V 2Tbsp all-purpose flour V1 cup shredded ?heese
V 1 Cup chicken broth V Cilantro for serving
VvV 11/2 Cups shredded rotisserie chicken

Directions

1. Preheat oven to 400 degrees

2. Line a baking sheet with foil. Prick the sweet potatoes 3 to 4 times each with a fork and place
on the baking sheet. Brush the potatoes all over with toil and sprinkle all over with salt

3. Bake the potatoes until the skin is crisp and browned, and the tip of a sparing knife slips easil|
into the flesh (45 minutes to 1 hour)

4. Filling: in a large skillet, heat 2 tablespoons oil over medium heat. Add the garlic, jalapeno, ar
onion, and saute until softened (about 3 minutes). Sprinkle the flour over the tops, then stir
together and cook until lightly browned and bubbling. Slowladd the chicken broth while
whisking constantly. Cook/Stirring until slightly thickened. Stir in the chicken, green chiles,
pepper, paprika, and 1 teaspoon salt. Remove from heat and stir in the sour cream and lime
juice.

5. Once potatoes are cooked, let them cool to make easier to handle, switch oven to broil.

6. Split open each potato lengthwise and lightly mash. Divide the chicken filling between the
potatoes and sprinkle the top of each with cheese.

7. Broil the potatoes until the cheese is melted and starting to brown. Top with cilantro and

service with a lime wedge for squeezing over the top.

Every smile you bring to a client is a gift beyond measure
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Positive

Hydration
Massage
Pilates

Meditation
Stretch

Nurtrition

Exercise

Relaxation
Selfcare

Reading
Healthy

Mind

Walking
Mood

Nophone
Zumba

Outside
Sleep
Yoga

Every smile you bring to a client is a gift beyond measure



© Monthly Safety Spotlight
Virus Prevention & Standard Precautions

At Tailored Senior Services, keeping clients and caregivers safe is our top priority. This month’s
Safety Training highlights hand hygiene, virus prevention, and cleaning practices—simple
steps that protect everyone.

. Hand Hygiene: The #1 Defense
Clean hands stop germs in their tracks.

When to Wash:

£ Before touching your client

£ After touching bodily fluids, masks, or gloves
£ When hands are visibly dirty

How to Wash:

1 Wet hands with warm water + soap

2 Rub for 30 seconds (front, back, between fingers, up wrists)
3 Clean under nails if possible

4 Rinse well & dry with a clean towel

Pro Tip: Hand sanitizer is a good backup, but never a replacement for soap & water.
= Need sanitizer? Call the office!

&2 If you or your client feels under the weather:
e Wear a mask indoors
« Keep 6 feet of distance when possible
« Wash hands before/after adjusting masks

« Avoid touching your eyes, nose, or mouth

Sanitizing & Cleaning
Frequently touched items = high priority: doorknobs, light switches, counters, tablets.
Steps for Effective Cleaning:
1 Wash with soap & water

2 Disinfect with wipes or cleaners
3 Wear gloves & dispose of them properly

For laundry or bodily fluids:
¥ Always wear gloves
Use disinfectant for exposed areas

= Running low on gloves or supplies? Tell us right away!

Y. Questions or concerns? Reach out anytime—we’re here to support you.

Every smile you bring to a client is a gift beyond measure



